Strategic Streetscape Plan - questions   (June 3  2008 workshop)
Public Art Policy

Q1
There is missing guideline detail, except for ' location and theme'


except that works should be 'rotated' and 'rested' plus 'care' and 'security'


of such artwork ... should the guidelines include a 'sense of scale'


so art pieces complement the streetscapes of Bassendean and do


not dominate any one particular streetscape.

Q2
Where is the public consultation in a particular street to discuss what


public art will be mounted / installed in their street, and for what period


of time?

Q3
What percentage of the Public Art budget will be allocated to storage


and relocation of the public art? 10% of the total budget?

Q4
Where are the public safety criteria in the public art policy to ensure


a long and safe life of each piece? What happens if a particular 


commissioned work is assembled from rusting steel with sharp edges,


that when erected in the Town, creates a dangerous situation for passing


pedestrians and is easily damaged because of faulty workmanship in


the welding of the structure into the display piece?

Q5
What recall does the creative artist have if the Town chooses to display, 
disassemble or change a particular piece of public art at a time of their


choosing in the future?

Q6
Why in the public art master plan are the planned artwork locations


suited mainly to passing vehicle traffic? With an increasing number of


train commuters passing through the town, where is the public art 


clearly to be seen by train commuters, so creating a reason to stop at
one or all 3 of the railway stations in Bassendean?

Q7
Similarly, while there is some public art in the parks adjoining the


Swan River, will such public art be clearly visible to say tourists on


wine cruise boats, again creating a reason to stop and/or return?

Outdoor Eating Facilities on Public Places Policy

Q1
Where in the objectives is the policy concerning the Council's own


'eating facilities', namely street seating? As per the health requirements,
why does the Town of Bassendean not position appropriate rubbish bins
beside the seating provided by the Town? (This is normal practice across


Perth, but not in Bassendean).

Q2
Similarly, should the Town of Bassendean provide appropriate shade 
protection of such Council-installed seating?

Q3
The objectives call for 'high quality outdoor eating facilities, yet the policy 
does not permit protection against inclement weather by some form of


complete enclosure, but does allow heating devices. Is this a contradiction


within the draft policy? 

Q4
The plant material in the planter boxes has a maximum height of


750mm above ground level. Isn't this out of step with the stated objective 
of achieving a 'high quality outdoor eating' experience based on similar


facilities across Australia?

Q5
Should the policy encourage appropriate lighting levels that are more


than 'soft' so that the facilities can be enjoyed by those with sight 
limitations? 
Q6
Why is no advertising permitted on the furniture, umbrellas, planter boxes


or any item within the permit?   Does this also means that serving staff


within the permit area must remove any advertising on clothing apparel


like tee shirts and hats that they may be required to wear as part of their


employment contract?  Could this policy be interpreted such that the name

 
of the facility on a menu board and/or menu card on a table must also be


removed?  

Q7
Would the writer of this policy like to explain what is meant by 'vibrant


streetscape' when it comes to the exclusion of advertising?

Q8
What smoking restrictions apply in this public places policy?

Q9
If the facility is only licenced as a BYO, with no alcohol sales, then should
the policy include a need for public toilet facilities? (Not required in the 
draft policy as written).

Q10
What is the minimum spacing of the pavement markers? It appears that 
this is an important criteria in determining the applicable fees.

Q11
Is the policy of only permitting the serving of alcohol to patrons served a 
bona fide meal by the establishment now in contravention of the 
appropriate Liquor Act changes to encourage tourism?
Q12
Is there a requirement on the Town of Bassendean to maintain the

area set aside for the alfresco eating area and any adjoining roadway 
and/or footpaths to an appropriate standard, making immediate repairs


if damage like tripping hazards are notified to the Council?

Q13
Is there a requirement on the Town of Bassendean to ensure appropriate


drainage of the alfresco eating area so patrons are not inconvenienced

and/or the area set aside for alfresco eating is fully available as per the


terms and conditions of any agreement between the Town of Bassendean


and the Proprietor of the alfresco easting facility?

Q14
In the Attachment 1 with a layout of the nominal alfresco area, for both


5 metre wide and 7 metre wide verges, what is the policy applicable to


the verge area outside The Old Trout and Hedgehogs, where the verge


is not of a uniform width and the line of the shop awnings is no where


as indicated in the attachment?

Q15
Considering the situation of The Old Trout and Hedgehogs, why is the


indicative Attachment 1 layout of the dining zone not applicable to the


real situation, where the indicated 2 metre wide clear zone should be


located AWAY from the curb line and much closer to the shop frontage


as is common throughout Australia?

Q16
In the 4 typical pavement markers as shown in Attachment 2, which


markers are suited to 'right angle corners' and which to 'straight line 
borders'? The 2 circular markers do not illustrate a 'right angle corner'


with any logical certainty. In this case are 2 square identification markers


used .... and at what extra cost, (see Q10)?

Trading in Public Places Policy

Q 1
Does this policy apply to travelling street vendors like a "Mr Whippy" van?

Q2
Does this policy apply to a service like a "Safety Watchit Caravan",


a mobile knife sharpening service or a mobile outboard engine repair


service?

Q3
Is a service like the private RAC Battery roadside service, tow trucks, 


the RAC breakdown service and related traders operating in public places


subject to this policy?   

Q4
Does this policy apply to car parks associated with the Swan River Trust's 
riverparks like the Success Hill Reserve, Point Reserve, Pickering Park, 


Sandy Beach Reserve and Ashfield Flats?

Q5
Is the car park of the Bassendean Village Shopping Centre, which is 
accessible all year and never closed for one day a year to maintain a 
'private status', subject to this policy? 

Q6
Would a weekend market in the grounds of the Bassendean Village 
Shopping Centre be subject to this policy?

Q7
Does the policy cover 'street walkers'?

Q8
Should the 'public trading zone' include detail on the maximum height


permitted?

Q9
Can a white fridge be displayed in the 'public trading zone area' or


must it be 'painted' in a dark colour.

Q10
For reasons of safety, contrasting colours are usually encouraged,


particularly for pedestrians passing by the 'public trading zone area',


with colour-blindness, (1 in 20 Australians), 
so with the typical footpath 
colours being quite dark, why is it a policy to have the displays also in dark

 
(potentially unsafe) tonings? 

Q11
What is the definition of a 'discrete' advertised price?

Q12
Why is it not possible to include even the name of the business on the


price tag attached to an item on display?

Q13
To comply with the 'soft lighting ambiance' does this mean that the normal


lighting that maybe incorporated into an awning in front of the shop front


for an "inviting image" as per the objectives, must be dimmed if there is 
any use of the 'public trading zone'?

Q14
While no music or amusement machines will be permitted, is it permitted


to have advertising messages played from within the store, but audible to


passing pedestrians as a way of adding to a hopefully 'vibrant' display?

Q15
Who determines what is 'solicitation of customers by touting'? 


Are pre-approved scripts going to be required, and if so, by whom?

Q16
Is there a noise reading standard applicable to both the alfresco and


trading in public places policies? Will such a noise reading standard


require eating patrons to 'eat in silence' and potential buyers to step 


inside a store before negotiating a price/deal?

Q17 
What is the minimum spacing of the pavement markers? It appears that 
this is an important criteria in determining the applicable fees.

Q18
Is there a requirement on the Town of Bassendean to maintain the


area set aside for the trading in public places area and any adjoining 
roadway and/or footpaths to an appropriate standard, making immediate 
repairs if damage like tripping hazards are notified to the Council?

Q19
Is there a requirement on the Town of Bassendean to ensure appropriate


drainage of the trading in public places area so potential customers are not 
inconvenienced and/or the area set aside for displays is fully available as 
per the terms and conditions of any agreement between the Town of 
Bassendean and the Proprietor of the trading in public places area?

Window security for non-residential property facades
Q1
In recommending security films and external and internal open grills,

why is the Town of Bassendean not recommending appropriate glass


treatments, including industrial standard laminated glass and armour glass

where grills etc are not required for high security protection?

Q2
In the requirement that 'the solid portion of the shopfront measured


vertically from the adjacent footpath is to be no greater than 


800 millimetres', is that in one or more horizontal bands?


(Example: is a set of 80 horizontal bars of 10 millimetres wide


acceptable as a maximum 'solid limit?)

Q3
What is the applicable rule if a set of vertical bars running the full


height of the shopfront were installed, starting at the adjacent foorpath?


(Being a set of bars, it could be argued that they were not a solid panel.) 

Advertising Signage Policy

Q1
Does the advertising policy include vehicles moving through the


Town of Bassendean that may be carrying advertising? 

Q2
Does the advertising policy include boats moving on the Swan River


past facilities and areas notionally under the control of the Town of 

Bassendean that may be carrying advertising?

Q3
Who determines whether advertising enhances or detracts from the


visual amenity and character of an area? Can this determination be 
appealed to a higher authority?

Street Name & Directional Signs Policy

Q1
If the Town of Bassendean acknowledges the importance of providing 
street name and directional signs, why is the access road through the


1 Anzac Terrace development unnamed, as is the small road as part of 


the Kelly Park Reserve unnamed?

Q2
How is the policy of a 'maximum of two directional signs shall be allowed


per establishment' applied in the matter of the Bassendean Village 
Shopping Centre, which has some 6 entrances to the shopping centre?

Q3
What is the applicable policy for 'directional signs' such as parking


restriction signs?

Q4
What is the policy on signs like parking restriction signs to be changed


to suit the actual needs for which they were designed?


Example: in 2008 and 2007 football seasons, the biggest crowds and 
hence pressure on street car parking facilities was on Friday April 25 2008


and Monday June 4 2007, yet the parking restrictions are for Saturdays,


March-August.  Surely the wording should read 'Football Days'?

Q5
What is the policy on 'historical sites' signage?


Surely this should be encouraged to inform and educate residents


and visitors to Bassendean.

Fencing policy

Q1
What is meant by 'negative fencing styles' in the objectives?
Q2
What is meant by 'promoting community safety and crime prevention'?


Does this mean a high fence with little opportunity to climb over it?


Does this mean a low fence that people can see over easily?

Q3
Are there any preferred fencing materials?

Q4
Are there restrictions on fencing colours and other treatments?

Street Tree Protection Policy 
Q1
Why is the tree protection policy linked to the planning consent


or a building licence BUT DOES NOT require detail of species


of all existing trees on BOTH the road reserve and the proposed


development site?

Q2
Why are vehicles not permitted to park on the verge area under


the tree canopy during development, but may at any time before and/or


after the development? If there are a number of vehicles associated with


a development, to not allow parking on the verge under a tree canopy


may add to either/both road safety issues and/or congestion in the


street in which the development is taking place. Will the Council accept


responsibility for creating this potential safety issue under this policy?

Q3
In the statement ' any branches requiring removal for clearances to 
facilitate the development works shall only be undertaken after written 
approval' .. written approval by whom? What if the branch removal 


applies to a tree on private property, how does this policy apply?

Amenity Tree Evaluation Policy

Q1
What or who is the determining control of a group of 'interested parties'


where there is not agreement on the removal of an amenity tree or


trees?

Q2
Where a resident has attended and cared for an amenity tree, maybe for 
some years, why will the Town of Bassendean retain sole discretion on


a possible alternative location, and possible type? Why is community 
consultation on such repair / replace / non-replacement of an amenity tree 
or trees not accepted?  

Q3
In selecting replacement trees, why is there no consideration for the


flora and fauna aspects of the street which have 'settled' in a particular 
area based on the composition of the amenity tree types, where removal


and replacement  with different species / non-replacement may have a 
great impact?

Q4
Why is the 'scoring process' devoid of any consideration / concerns 


for the fauna's needs in a time of changing climatic conditions?

Street Tree Removal & Replacement Policy

Q1
Who within the Town may deem that road widening, servicing 
modification/relocation or other infrastructure works is more appropriate


or economical than retaining a particular street tree or trees?

Surely, this could be subject to community consultation and/or special


meetings of ratepayers to indicate a preference to save a particular street 
tree or trees rather than cause destruction against the wishes of the 
community?

Q2
With the eventual move to undergrounding power lines, why cannot the


Town of Bassendean adopt a policy of saving trees by establishing a 
priority list of undergrounding both short and long segments of power lines, 
so issues of pruning etc are no longer a reason to remove a street tree or


trees?

Q3
When will the 'Street Tree Master Plan' be available?    

Q4
Why should the 'Street Tree Master Plan' take priority over long and


established street tree plantings which in themselves form the character


of a particular streetscape? What public consultation will be held, street


by street, to confirm the wishes to retain where possible the existing tree 
canopy, particularly as living trees do contribute to the reduction of carbon 
dioxide and in return add necessary oxygen to the atmosphere of 
Bassendean?
Q5
What is it necessary to remove trees in those areas that are located near


future undergrounding of power services? The very process of 
undergrounding the power lines will reduce the need for street tree 
removal because of issues like pruning, and the location of above ground


terminals, switching and transformers can usually be accommodated by


designing to suit the location of existing trees etc.

Verge Treatment Policy

Q1
Why is there no mention of 'paved embayments' and other related


verge treatments in the verge treatment policy?

Q2
Why is no mention of the use of 'paved embayments' for improved


road safety by making such facilities dual use for parking by plumbers and 
related residential services and also for bus stops for use by Council 

paratransit bus services 
and Transperth bus services? 

Q3
Why is this verge policy excluded from the footpath and crossovers


policies as they are becoming more integrated in both old and new


developments?

Crossover Policy

Q1
Why is concrete the only accepted treatment for crossovers?

Q2
Is a brick paved driveway on private land adjoins a brick paved 
embayment on a verge, why is it not possible at the cost of the resident 


to also have a brick paved crossover?

Streetscape Information Policy

Q1
Why is the Bassendean community apparently excluded from commenting 
on and /or contributing to the Street Tree Master Plan to date?
Q2
In assembling the Street Tree Master Plan, it is understood that a 


town-wide street tree audit was conducted. Is this detail and any 
comments related to the audit available?

Q3
Was input sought or reference made to publications from the EMRC


on 'Landscapes for Local Government' when assembling the Street Tree 
Master Plan?

Q4
When will the Street Tree Master Plan be released, together with these
policies being discussed herein, to the Bassendean Community for


feedback?
 

